
Innovation in Health Service Delivery
Stewardship of Data
Artificial Intelligence in Healthcare
Safety to Sustainability: Where
Occupational Health Meets Workplace
Productivity
Upstream Solutions: How Public Health
Shapes Population Outcomes
Allied Health in Action
Together in Care: How Every Level of
Healthcare Sustains Patient Care
The Next Frontier in Healthcare
Connecting Technologies, Funders and
Policies for the Future of Healthcare

Insurers / Payors
Provider Network (e.g. Hospitals, Clinics)
Healthcare Leaders and C-suite
Policymakers and Regulators
Third Party Administrators (TPAs)

Who should attend?

Early Bird USD600

Normal USD700
RM1750

HRDC-
Claimable

LOCAL 
DELEGATES

OVERSEAS
DELEGATES

Early Bird
Registration Deadline
28  February 2026th

Sponsorship
Deadline
15  March 2026th

Registration
Deadline
5  April 2026th

Date of Event
6  April 2026th

Important Dates

Organised by

Media
Partner 

Official HRD Corp
Partner

Topics

Speakers/Panellists

THEME

Nexus @
Connexion,
Bangsar South

08:00 AM – 6:00 PM 

6  April 2026th

Endorsed by

8 CPD POINTS

Supported by

Registration Fee

Advancing Health Together: 
Driving Collaborative Innovation for Sustainable Impact 

IMPACT 
Summit 2026
IMPACT 
Summit 2026
KUALA LUMPUR, MALAYSIAKUALA LUMPUR, MALAYSIA

Human Resources
Corporate Leaders
Healthcare Innovators
Healthcare Professionals
Allied Health Professionals
Researchers / Scientists

Dato’ Dr. Feisul Mustapha
Consultant Public Health Physician |
Director at Perak State Health
Department

Upstream Solutions:
How Public Health Shapes
Population Outcomes

Dr. Isriyanti Mohd Rafae
Immediate Past President, Academy
of Family Physician Malaysia

Together in Care: 
How Every Level of Healthcare
Sustains Patient Care

Keynote Address:
The Future of Unified Healthcare

Tan Sri Dr. Noor Hisham Abdullah
Chairman, UCSI Healthcare Group
Chairman, Institut Jantung Negara
Chancellor, University of Cyberjaya

What the World Is Teaching Us:
Global Models of Collaboration
That Work

Professor Ali Mobasheri
University of Oulu, Finland |
World Health Organisation Advisor

Sponsors



IMPACT Summit 2026 convenes healthcare leaders including
policymakers, payors, providers, practitioners, innovators,
and corporate decision-makers to shape a sustainable,
future-ready healthcare ecosystem in Malaysia

OVERVIEWOVERVIEW

Elevate prevention and early care as essential long-term
investments
Equip HR and corporate leaders with practical strategies
to strengthen workforce health and productivity while
effectively managing escalating healthcare costs.
Explore sustainable and value-based healthcare models
Showcase scalable innovations and proven solutions
Foster cross-sector partnerships and collaboration
Translate strategic dialogue into measurable, real-world
impact

OBJECTIVESOBJECTIVES

Advancing Health Together: 
Driving Collaborative Innovation for Sustainable Impact 
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TIME AGENDA FOR IMPACT SUMMIT 2026

8:00  - 9:00 REGISTRATION, BREAKFAST & NETWORKING

9:00 – 9:15 
OPENING KEYNOTE- SILOS TO SYNERGY: 
BUILDING THE FUTURE OF HEALTHCARE TOGETHER IN A SUSTAINABLE ECONOMIC SYSTEM

9:15 – 9:35 
SPEAKER 1 - WHAT THE WORLD IS TEACHING US: 
GLOBAL MODELS OF COLLABORATION THAT WORK

9:35 – 9:55 SPEAKER  2 - EMPOWERING THE HEALTHCARE WORKFORCE THROUGH SHARED PURPOSE 

9:55 – 10:35 PANEL 1 - INNOVATION IN HEALTH SERVICE DELIVERY

10:35 – 10:55 MORNING TEA BREAK & NETWORKING

10:55 – 11:15 
SPEAKER 3 - MOH 13TH SCHEDULE EXPLAINED:
WHAT HEALTHCARE STAKEHOLDERS NEED TO KNOW

11:15 – 11.35 SPEAKER 4 - STEWARDSHIP OF DATA: ALIGNING DECISIONS

11:35 – 12:15 PANEL 2 -  LEVERAGING DATA & ANALYTICS FOR REAL-WORLD APPLICATION

12:15 – 12:35 SPEAKER 5 - DIGITAL HEALTH / ARTICIAL INTELLIGENCE IN HEALTHCARE

12:35 – 13:35 LUNCH BREAK & NETWORKING

13:35 – 14:15 
PANEL 3 - SAFETY TO SUSTAINABILITY: 
WHERE OCCUPATIONAL HEALTH MEETS WORKPLACE PRODUCTIVITY

14:15 - 14:55 PANEL 4 - UPSTREAM SOLUTIONS: HOW PUBLIC HEALTH SHAPES POPULATION OUTCOMES

14:55 – 15:25 
SPEAKER 6 / SPEAKER 7 - ALLIED HEALTH IN ACTION:
ADVANCING PATIENT OUTCOMES THROUGH INTEGRATED CLINICAL CARE

15:25 – 16:05 PANEL 5 - TOGETHER IN CARE: HOW EVERY LEVEL OF HEALTHCARE SUSTAINS PATIENT CARE

16:05 – 16.25 EVENING TEA BREAK & NETWORKING

16:25 - 17:00 
PANEL 6 - THE NEXT FRONTIER IN HEALTHCARE: 
INTEGRATING REGENERATIVE MEDICINE INTO MALAYSIA CLINICAL PRACTICE 

17:00 - 17:35
PANEL 7 - CONNECTING TECHNOLOGIES, FUNDERS AND POLICIES FOR THE FUTURE OF
HEALTHCARE

17:35 - 17:55 CLOSING KEYNOTE - THE FUTURE OF UNIFIED HEALTHCARE

*Agenda may be subject to change
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Dr. Azlan bin Darus (MBBCh, MPH)
Head of the Prevention, Medical and
Rehabilitation Division at PERKESO

Dr. Azlan bin Darus is a Public Health Specialist and
Occupational Health Physician, currently serving as the
Head of the Prevention, Medical and Rehabilitation
Division at the Social Security Organization of Malaysia
(PERKESO). In this role, he leads nationwide
occupational safety and health programs impacting over
9 million SOCSO contributors and oversees medical and
rehabilitation initiatives for both employers and
employees under the organisation.

Mr. Mark O’ Dell (CLU, ChFC, CFP)
CEO, Life Insurance Association of Malaysia 
Mr. Mark O’ Dell has over 46 years of experience in
the life insurance business with an excellent track
record in spearheading the transformation in the
insurance industry. Prior to LIAM, he served as CEO
for AIA and Manulife in Malaysia, Singapore,
Indonesia and Taiwan.

Dr. Yvonne Chuon is Board Certified Lifestyle Medicine
Physician and seasoned healthcare professional with
nearly 20 years of experience across clinical practice,
corporate healthcare, and allied health.

Dr. Yvonne Chuon (MD, MPH)
Co-founder, 

Atomic Rehab Sports Physiotherapy Centre

Datuk Dr. Thirunavukarasu Rajoo
President, Malaysian Medical Association (MMA)
Datuk Dr. Thirunavukarasu Rajoo is a physician leader
and an influential voice in primary healthcare
transformation in Malaysia and the region. Beginning
September 2025, he assumes office as the President
of the MMA, continuing his longstanding commitment
to strengthening the nation’s healthcare ecosystem.
Renowned for his advocacy for general practitioners,
he has played a central role in shaping national
policies, advancing regulatory improvements, and
elevating primary care standards. 

IMPACT Summit 2026IMPACT Summit 2026Speakers | PanellistsSpeakers | Panellists
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Dr. Isriyanti Mohd Rafae (MBBS, FRACGP, MAFP)
Family Medicine Consultant | Immediate Past
President, Academy of Family Physician Malaysia
Dr. Isriyanti Mohd Rafae is a family medicine consultant
with extensive experience in clinical practice, medical
education, and professional leadership. Currently, she
practices at Atlantis Healthcare and Klinik Hemavathy.
An active leader in the Academy of Family Physicians of
Malaysia, Dr. Isriyanti held the position of President
(2024/2025) and currently serves as Immediate Past
President for the Academy of Family Physician Malaysia.
 

Dr. Nor Azira Ismail (MBBS, MRehabMed, CMIA) 
Rehabilitation Medicine Consultant
Group Medical Director, IHT Rehab 

Dr. Nor Azira Ismail has held key roles, with over 20
years of experience in Malaysia’s public and private
healthcare sectors. Beyond her administrative and
clinical responsibilities, she has been a strong
advocate for international collaboration and innovation
in rehabilitation medicine.

Dr. Kenneth Fong (FRCOphth, FRANZCO)
Managing Director and Co-founder,

OasisEye Specialists
Dr. Kenneth Fong is a Consultant Ophthalmologist and
Vitreoretinal Surgeon. He previously served as
President of the Malaysian Society of Ophthalmology.
Dr. Fong was formerly an Associate Professor of
Ophthalmology at the University of Malaya and
graduated from the University of Cambridge Medical
School in the United Kingdom.

Ms. Jennifer Ee (MBA)
General Manager, TAGS Chiro and Rehab
Ms. Jennifer Ee has over 15 years of experience in
physiotherapy, healthcare management, and rehabilitation
service leadership. Throughout her career, she has led
physiotherapy departments and worked closely within
integrated, multidisciplinary teams, collaborating with
doctors, chiropractors, occupational therapists, and other
healthcare professionals to deliver coordinated, patient-
centred care. 
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Mrs. Joyce McSwan
Managing Director, PainWISE
Mrs. Joyce McSwan is a multi-award-winning clinical
consultant pharmacist and renowned educator in pain
management in Australia. Joyce is the Immediate Past
President of the Australian Pain Society, Managing
Director of PainWISE, and Clinical Director of the Turning
Pain into Gain program and the Frailty Care in the
Community Program. She also serves as a Board
Director of the Australian Pain Solutions and Research
Alliance.

Mr. Lai Tak Ming (MBA)
Human Resources Consultant

Mr. Lai Tak Ming has over 35 years of HR experience.
He has been an Executive Director and Country HR
Head of the largest foreign bank in Malaysia; Director,
Group HR and Admin of the largest construction and
property group in Malaysia and one of the largest in
the region. He was also COO of a pan-Asian HR
Consultancy that focused on people performance,
mental health, change and engagement.

IMPACT Summit 2026IMPACT Summit 2026Speakers | PanellistsSpeakers | Panellists

Mrs. Lim Siew Ping
General Manager, Takaful Malaysia

Mrs. Lim Siew Ping heads the Employee Benefits
portfolio in Takaful Malaysia, a leading Takaful
Operator in Malaysia. With over two decades of
experience in the Employee Benefits industry across
TPA, insurer and takaful, she currently leads her team
to redefine the role of employee benefits and
healthcare protection and believes in transforming
them from mere cost centres into strategic levers for
wellbeing and productivity of employees.

Mr. Jon Ng
Founder and CEO, DearTime
Mr. Jon Ng is the founder and CEO of DearTime,
Malaysia’s 1st digital life insurer in the Bank Negara
Malaysia Sandbox. Prior to DearTime, he spent 15
years in actuarial and risk management roles in the
insurance industry. He is a visionary, futurist, and a
polymath who strives to push humanity forward.
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Ms. Laavenia Ramasegar
Head of Wellness, CelcomDigi
Ms. Laavenia Ramasegar specializes in integrating
wellbeing into leadership practices and organizational
culture to build healthier, more resilient workplaces. Her
work advances mental health awareness, emotionally
intelligent leadership, and psychologically safe
environments. 

Mr. Kenny Tai
CEO, MediExpress / Health Connect

Mr. Kenny Tai has a diverse background in his career
history, with an early focus in project work within the
plantations and shipping industries. He later
established himself in general and life insurance and
assumed several senior management positions
culminated into a COO position in 2006 with a multi-
national life insurer. 

IMPACT Summit 2026IMPACT Summit 2026Speakers | PanellistsSpeakers | Panellists

Mr. Kamal Aryf Baharuddin (CIMA, MIA) 
CEO, PMCare

Mr. Kamal Aryf Baharuddin has over 25 years of
experience in healthcare management, he is widely
recognised for his work in advancing sustainable
healthcare and technology-enabled care delivery. He
is a strong advocate for responsible data use,
preventive health, and ecosystem partnerships to build
a more sustainable and patient-centred healthcare
system for the future.

Dr. Abed bin Onn (MBBS. DIH, PhD)
Vice-President, Academy of Occupational and
Environmental Medicine Malaysia
Dr. Abed bin Onn is an Occupational Health Advisor to
multiple MNCs and has held various posts from
Regional General Manager of Safety, Health and
Environment for ICI Asia Pacific to being the Executive
Director of National Institute of Occupational Safety and
Health Malaysia. He is presently the Vice-President of
the Academy of Occupational and Environmental
Medicine, Malaysia. 
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Mr. Anwar Anis
Executive Director, A1Health Superspecialty
Mr. Anwar Anis has been a proponent of healthcare
governance and quality. He has served on the MSQH
Board and an APHM board member for a 4th term, and
currently its Honorary Secretary. He is an Executive
Director in a subgroup of single specialty hospitals under
Asia OneHealthcare, and was instrumental in the
commissioning and development of the likes of CVSKL,
ALTY Orthopaedic Hospital and Northern Heart Hospital.

IMPACT Summit 2026IMPACT Summit 2026Speakers | PanellistsSpeakers | Panellists

Dr. Harshinderjeet Singh 
Senior Principal Assistant Director,

Ministry of Health Malaysia
Dr. Harshinderjeet Singh currently serves as Head of
the Managed Care Organisation (MCO) and Private
Hospitals Fee Sector under the Medical Practice
Division, Ministry of Health Malaysia, overseeing Fee
Schedules and its related matters under the Private
Healthcare Facilities and Services Act 1998 (Act 586)
and matters involving insurers and MCOs.

Dr. Putra Prabhakar Vatakal holds an MD from
NNSMA, a Master of Surgery in Orthopaedics from
Malaysia, and completed a Fellowship in Sports
Orthopaedic Surgery and Arthroscopy. He is also
certified by the Chemical Medical Institute of America
(CMIA, NIOSH). Dr. Putra is skilled in minimally
invasive surgical techniques to optimise patient
recovery and outcomes.

Dr. Putra Prabhakar Vatakal
Consultant Orthopaedic Surgeon,  Beacon Hospital

Dr. Rokeshwar Hari Dass 
Head of Corporate Health, Marketing and
Communication, CareClinics
Dr. Rokeshwar Hari Dass has over 15 years of
experience across clinical practice, healthcare
operations, and corporate health systems. His work
focuses on leveraging primary care, preventive
medicine, and clinical governance to reduce avoidable
healthcare expenditure while strengthening employee
productivity and health outcomes.
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Mr. Kamchybek Jusupov
Chief Technology Officer, CompuMed
Mr. Kamchybek Jusupov leads technology strategy and
digital transformation initiatives at CompuMed. He
specializes in building scalable systems for healthcare
operations, including claims processing, data analytics,
and AI-driven automation. With extensive experience in
software architecture, infrastructure, and data platforms,
he focuses on leveraging data and emerging
technologies to improve operational efficiency, decision-
making, and healthcare service delivery.

IMPACT Summit 2026IMPACT Summit 2026Speakers | PanellistsSpeakers | Panellists
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CONTACT US

HRDC RELATED ENQUIRIES 
Name: Arun
Email: admin@blazeavenue.com.my
Mobile: +60 12 541 1941

GENERAL ENQUIRY
Name: Dr. Thiviya Gill / Dr. Bryan Mok
Email: health.innovations@medix.com.my
Mobile: +60 16 957 5190 / +60 12 658 0969
Follow our LinkedIn page for updates3. PAYMENT FORM

REGISTER BEFORE
5  ARPILTH PAYMENT OPTIONS DETAILS

RM1750

HRDCorp Claimable

Company HR / Person in Charge for HRDC related enquiries:
Name:
Role:
Email:
Phone Number:
Please email the forms to health.innovations@medix.com.my
and CC: admin@blazeavenue.com.my

By Bank Transfer

Payment by bank transfer should be made to:
Maybank 
Account Name: Health Connect Sdn. Bhd.
Account No.: 5124 9113 0240

For invoice generation and billing information, please email
health.innovations@medix.com.my

for Local Delegates only

REGISTER BEFORE
5  ARPILTH PAYMENT OPTIONS DETAILS

USD700 By Bank Transfer

Payment by bank transfer should be made to:
Maybank 
Account Name: Health Connect Sdn. Bhd.
Account No.: 5124 9113 0240

For invoice generation and billing information, please email
health.innovations@medix.com.my

for Overseas Delegates only

Payment Terms: Payment is required within seven (7) days from the invoice date. SC Healthcare reserves the right to refuse admission if payment is not
received prior to the event date. Transfer: Registration transfer is permitted upon written notification to SC Healthcare. Cancellation: Registration carries
a seventy percent (70%) cancellation liability; notwithstanding this, the full registration fee is payable if cancellation occurs less than two (2) weeks prior to
the event date. All cancellations must be made in writing. If SC Healthcare decides to cancel or postpone the event, it shall not be responsible for airfare,
accommodation, or any other travel-related expenses incurred by clients. Registration fees will not be refunded but will be credited towards a future event.
No Show: Failure to attend the event (“No Show”) does not constitute a transfer or cancellation and the full registration fee remains payable. Changes: SC
Healthcare reserves the right to change the event date, venue, speakers, programme content, omit event features, or merge the event with another event
as deemed necessary, without penalties, refunds, or alternative offers. Tax: Registration fees are inclusive of applicable taxes. For clients outside Malaysia,
the payable amount shall be the listed fee exclusive of tax, and any applicable local or withholding taxes imposed by the client’s country of origin shall be
borne by the client. Marketing: SC Healthcare may use the client’s company name, logo, or make reference to the client in its website, marketing,
promotional, or advertising materials as a client of its services. Governing Law: This Agreement shall be governed by and construed in accordance with
the laws of Malaysia, and the parties submit to the exclusive jurisdiction of the courts of Malaysia. Indemnity: In the event that the event is cancelled due
to circumstances beyond the control of SC Healthcare, including but not limited to acts of terrorism, extreme weather conditions, or industrial action, SC
Healthcare shall endeavor to reschedule the event, and the client agrees to indemnify and hold SC Healthcare harmless against any and all costs,
damages, and expenses, including legal fees, incurred by the client.
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	8 CPD POINTS
	IMPACT  Summit 2026
	KUALA LUMPUR, MALAYSIA
	08:00 AM – 6:00 PM
	Nexus @ Connexion, Bangsar South


	IMPACT  Summit 2026
	KUALA LUMPUR, MALAYSIA
	THEME
	Advancing Health Together:  Driving Collaborative Innovation for Sustainable Impact

	OVERVIEW
	IMPACT Summit 2026 convenes healthcare leaders including policymakers, payors, providers, practitioners, innovators, and corporate decision-makers to shape a sustainable, future-ready healthcare ecosystem in Malaysia

	OBJECTIVES
	Elevate prevention and early care as essential long-term investments
	Equip HR and corporate leaders with practical strategies to strengthen workforce health and productivity while effectively managing escalating healthcare costs.
	Explore sustainable and value-based healthcare models
	Showcase scalable innovations and proven solutions
	Foster cross-sector partnerships and collaboration
	Translate strategic dialogue into measurable, real-world impact


	TIME
	AGENDA FOR IMPACT SUMMIT 2026
	8:00  - 9:00
	REGISTRATION, BREAKFAST & NETWORKING
	9:00 – 9:15
	OPENING KEYNOTE- SILOS TO SYNERGY:  BUILDING THE FUTURE OF HEALTHCARE TOGETHER IN A SUSTAINABLE ECONOMIC SYSTEM

	9:15 – 9:35
	SPEAKER 1 - WHAT THE WORLD IS TEACHING US:  GLOBAL MODELS OF COLLABORATION THAT WORK

	9:35 – 9:55
	SPEAKER  2 - EMPOWERING THE HEALTHCARE WORKFORCE THROUGH SHARED PURPOSE
	9:55 – 10:35
	PANEL 1 - INNOVATION IN HEALTH SERVICE DELIVERY
	10:35 – 10:55
	MORNING TEA BREAK & NETWORKING
	10:55 – 11:15
	SPEAKER 3 - MOH 13TH SCHEDULE EXPLAINED: WHAT HEALTHCARE STAKEHOLDERS NEED TO KNOW

	11:15 – 11.35
	SPEAKER 4 - STEWARDSHIP OF DATA: ALIGNING DECISIONS

	11:35 – 12:15
	PANEL 2 -  LEVERAGING DATA & ANALYTICS FOR REAL-WORLD APPLICATION
	12:15 – 12:35
	SPEAKER 5 - DIGITAL HEALTH / ARTICIAL INTELLIGENCE IN HEALTHCARE
	12:35 – 13:35
	LUNCH BREAK & NETWORKING
	13:35 – 14:15
	PANEL 3 - SAFETY TO SUSTAINABILITY:  WHERE OCCUPATIONAL HEALTH MEETS WORKPLACE PRODUCTIVITY

	14:15 - 14:55
	PANEL 4 - UPSTREAM SOLUTIONS: HOW PUBLIC HEALTH SHAPES POPULATION OUTCOMES

	14:55 – 15:25
	SPEAKER 6 / SPEAKER 7 - ALLIED HEALTH IN ACTION: ADVANCING PATIENT OUTCOMES THROUGH INTEGRATED CLINICAL CARE

	15:25 – 16:05
	PANEL 5 - TOGETHER IN CARE: HOW EVERY LEVEL OF HEALTHCARE SUSTAINS PATIENT CARE

	16:05 – 16.25
	EVENING TEA BREAK & NETWORKING
	16:25 - 17:00
	PANEL 6 - THE NEXT FRONTIER IN HEALTHCARE:  INTEGRATING REGENERATIVE MEDICINE INTO MALAYSIA CLINICAL PRACTICE

	17:00 - 17:35
	PANEL 7 - CONNECTING TECHNOLOGIES, FUNDERS AND POLICIES FOR THE FUTURE OF HEALTHCARE
	17:35 - 17:55
	CLOSING KEYNOTE - THE FUTURE OF UNIFIED HEALTHCARE

	Speakers | Panellists
	IMPACT Summit 2026
	Mr. Mark O’ Dell (CLU, ChFC, CFP) CEO, Life Insurance Association of Malaysia
	Mr. Mark O’ Dell has over 46 years of experience in the life insurance business with an excellent track record in spearheading the transformation in the insurance industry. Prior to LIAM, he served as CEO for AIA and Manulife in Malaysia, Singapore, Indonesia and Taiwan.

	Dr. Azlan bin Darus (MBBCh, MPH) Head of the Prevention, Medical and Rehabilitation Division at PERKESO
	Dr. Azlan bin Darus is a Public Health Specialist and Occupational Health Physician, currently serving as the Head of the Prevention, Medical and Rehabilitation Division at the Social Security Organization of Malaysia (PERKESO). In this role, he leads nationwide occupational safety and health programs impacting over 9 million SOCSO contributors and oversees medical and rehabilitation initiatives for both employers and employees under the organisation.

	Datuk Dr. Thirunavukarasu Rajoo President, Malaysian Medical Association (MMA)
	Datuk Dr. Thirunavukarasu Rajoo is a physician leader and an influential voice in primary healthcare transformation in Malaysia and the region. Beginning September 2025, he assumes office as the President of the MMA, continuing his longstanding commitment to strengthening the nation’s healthcare ecosystem. Renowned for his advocacy for general practitioners, he has played a central role in shaping national policies, advancing regulatory improvements, and elevating primary care standards.

	Dr. Yvonne Chuon (MD, MPH) Co-founder,  Atomic Rehab Sports Physiotherapy Centre
	Dr. Yvonne Chuon is Board Certified Lifestyle Medicine Physician and seasoned healthcare professional with nearly 20 years of experience across clinical practice, corporate healthcare, and allied health.


	Speakers | Panellists
	IMPACT Summit 2026
	Dr. Isriyanti Mohd Rafae (MBBS, FRACGP, MAFP) Family Medicine Consultant | Immediate Past President, Academy of Family Physician Malaysia
	Dr. Isriyanti Mohd Rafae is a family medicine consultant with extensive experience in clinical practice, medical education, and professional leadership. Currently, she practices at Atlantis Healthcare and Klinik Hemavathy. An active leader in the Academy of Family Physicians of Malaysia, Dr. Isriyanti held the position of President (2024/2025) and currently serves as Immediate Past President for the Academy of Family Physician Malaysia.

	Dr. Nor Azira Ismail (MBBS, MRehabMed, CMIA)  Rehabilitation Medicine Consultant Group Medical Director, IHT Rehab
	Dr. Nor Azira Ismail has held key roles, with over 20 years of experience in Malaysia’s public and private healthcare sectors. Beyond her administrative and clinical responsibilities, she has been a strong advocate for international collaboration and innovation in rehabilitation medicine.

	Ms. Jennifer Ee (MBA) General Manager, TAGS Chiro and Rehab
	Ms. Jennifer Ee has over 15 years of experience in physiotherapy, healthcare management, and rehabilitation service leadership. Throughout her career, she has led physiotherapy departments and worked closely within integrated, multidisciplinary teams, collaborating with doctors, chiropractors, occupational therapists, and other healthcare professionals to deliver coordinated, patient-centred care.

	Dr. Kenneth Fong (FRCOphth, FRANZCO) Managing Director and Co-founder, OasisEye Specialists
	Dr. Kenneth Fong is a Consultant Ophthalmologist and Vitreoretinal Surgeon. He previously served as President of the Malaysian Society of Ophthalmology. Dr. Fong was formerly an Associate Professor of Ophthalmology at the University of Malaya and graduated from the University of Cambridge Medical School in the United Kingdom.


	Speakers | Panellists
	IMPACT Summit 2026
	Mrs. Joyce McSwan Managing Director, PainWISE
	Mrs. Joyce McSwan is a multi-award-winning clinical consultant pharmacist and renowned educator in pain management in Australia. Joyce is the Immediate Past President of the Australian Pain Society, Managing Director of PainWISE, and Clinical Director of the Turning Pain into Gain program and the Frailty Care in the Community Program. She also serves as a Board Director of the Australian Pain Solutions and Research Alliance.

	Mrs. Lim Siew Ping General Manager, Takaful Malaysia
	Mrs. Lim Siew Ping heads the Employee Benefits portfolio in Takaful Malaysia, a leading Takaful Operator in Malaysia. With over two decades of experience in the Employee Benefits industry across TPA, insurer and takaful, she currently leads her team to redefine the role of employee benefits and healthcare protection and believes in transforming them from mere cost centres into strategic levers for wellbeing and productivity of employees.

	Mr. Jon Ng Founder and CEO, DearTime
	Mr. Jon Ng is the founder and CEO of DearTime, Malaysia’s 1st digital life insurer in the Bank Negara Malaysia Sandbox. Prior to DearTime, he spent 15 years in actuarial and risk management roles in the insurance industry. He is a visionary, futurist, and a polymath who strives to push humanity forward.

	Mr. Lai Tak Ming (MBA) Human Resources Consultant
	Mr. Lai Tak Ming has over 35 years of HR experience. He has been an Executive Director and Country HR Head of the largest foreign bank in Malaysia; Director, Group HR and Admin of the largest construction and property group in Malaysia and one of the largest in the region. He was also COO of a pan-Asian HR Consultancy that focused on people performance, mental health, change and engagement.


	Speakers | Panellists
	IMPACT Summit 2026
	Ms. Laavenia Ramasegar Head of Wellness, CelcomDigi
	Ms. Laavenia Ramasegar specializes in integrating wellbeing into leadership practices and organizational culture to build healthier, more resilient workplaces. Her work advances mental health awareness, emotionally intelligent leadership, and psychologically safe environments.

	Mr. Kamal Aryf Baharuddin (CIMA, MIA)  CEO, PMCare
	Mr. Kamal Aryf Baharuddin has over 25 years of experience in healthcare management, he is widely recognised for his work in advancing sustainable healthcare and technology-enabled care delivery. He is a strong advocate for responsible data use, preventive health, and ecosystem partnerships to build a more sustainable and patient-centred healthcare system for the future.

	Dr. Abed bin Onn (MBBS. DIH, PhD) Vice-President, Academy of Occupational and Environmental Medicine Malaysia
	Dr. Abed bin Onn is an Occupational Health Advisor to multiple MNCs and has held various posts from Regional General Manager of Safety, Health and Environment for ICI Asia Pacific to being the Executive Director of National Institute of Occupational Safety and Health Malaysia. He is presently the Vice-President of the Academy of Occupational and Environmental Medicine, Malaysia.

	Mr. Kenny Tai CEO, MediExpress / Health Connect
	Mr. Kenny Tai has a diverse background in his career history, with an early focus in project work within the plantations and shipping industries. He later established himself in general and life insurance and assumed several senior management positions culminated into a COO position in 2006 with a multi-national life insurer.
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	Dr. Putra Prabhakar Vatakal holds an MD from NNSMA, a Master of Surgery in Orthopaedics from Malaysia, and completed a Fellowship in Sports Orthopaedic Surgery and Arthroscopy. He is also certified by the Chemical Medical Institute of America (CMIA, NIOSH). Dr. Putra is skilled in minimally invasive surgical techniques to optimise patient recovery and outcomes.
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